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Attachment 1: Statement Concerning Company Procedures 
 

 TCS Communication Solutions, LLC (“TCS”) is a pre-paid calling card provider 
with little or no access to its customers’ Customer Proprietary Network Information 
(“CPNI”).  TCS does not use CPNI for marketing purposes. TCS has adopted a 
confidentiality policy that addresses proper handling and use of CPNI, and has distributed 
that policy to all of its employees.   
 
Employees that may have access to CPNI receive an initial CPNI protection briefing and 
annual CPNI protection requirement reviews thereafter.  All employees are strictly held 
to non-disclosure obligations. 
 
The Company does not sell, or otherwise release, CPNI to other entities under any 
circumstances.  All contact with customers is documented through retention of electronic 
copies of communications and retention of any scripts used if contacting subscribers 
telephonically, for a minimum period of one year.   
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